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Background

What is mediation?
Who is a mediator?

Salient features of the mediation rules
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Therefore

The mediation process is an amicable alternate dispute resolution mechanism that circumvents the conventional
litigation and arbitration channels, rendering it more practical and adaptable. It is a voluntary process initiated by
the disputing parties willing to enter mediation. Mediation is a faster, confidential, time and cost~effect|ve method
than conventional adjudicative procedure.
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